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* An Offsite investigation enables FMCSA staff and State
enforcement personnel to evaluate and improve safety

problems without sending an enforcement official to a
carrier’'s place of business.
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* A non-ratable, focused investigation conducted remotely,
rather than at the carrier’s place of business.

* An offsite investigation will not result in a safety rating,
but penalties may be assessed for any violations found.

« An Offsite Investigation may be converted to an Onsite
Focused or Comprehensive Investigation.
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 Emaill

Email transmitting an Initial
Contact letter notifying carrier of
the investigation and requesting
preliminary information for the
Investigation from the carrier.

* Phone call

If no email on record and/or if
iInformation requested in the
Initial Contact Letter is not
uploaded by requested date.
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@8 Us.Depariment of Tansporiation

Federal Motor Carrier Safety Administration
£

US.DOT

FMCEA

EDMUND S. MUSKIE FEDERAL

BUILDING

40 WESTERN AVENUE, EOOM 411

AUGUSTA, ME 04330

207-622-8338

Carrier Name

Address

City, State Zip

U5, DOT: 33000000

MMDDYYYY

Action Required by MM/DD/YYYY - U.S. DOT/FMCSA Initial Information Request for
Investigation

Dear MOTOR CARRIER NAME

The Federal Motor Carier Safety Administration (FMCSA) is an Agency within the U.8. Department of
Trensportation (UJ.S. DOT) whose primary mission is o reduce crashes, mjuries, and fatalities imvolving
large trucks and buses. To help motor carriers like you comply with important safety regulations, FMCSA

has a suite of safety intervention tools that evaluate why safety problems oceur, recommend solutions,
encourage comrective action, and, if necessary, invole penalties for camriers failing to comply.

The purpose of this letter is to officially notify you that FMCSA will investigate your operations to
determine the level of safety within your transportation operation. I will start this safety compliance
gation onling, rather than in person at your place of business. This allows FMCSA to evaluate your
ite Investigation will not resultin a

v fitmess determination but may result in the issuance of civil penalties for any violations discovered.
At any time during this investization, FMCSA may determine that an Onsite Investigation is required. In
the event this occurs, [ will contact vou with a date and time to review your transportation operation at
your place of business

To start this investization, please complete the following steps.

1) WVisit the Safety Measurement System (SMS) at htt; fmcsa.dot.gov/SMS
o your company’s profile where you can find your investigation record
» Ifyou do not have or kmow your U.S. ersonal Identification Number (PIN), please

3) Complete and uplead the following 1e provided form by MM/DD/YYYY

o Accident Register
o DriverList
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o Equipment List
o MCS-90
o Questionnaire

Once I receive this initial information, T will request specific documentation for review. I may make
follow-up requests, ask questions about the documents you submit, or request additional documents,
Please do not submit documents via mail, fax, or email; FMCSA will first ect and examine all
documents online to inform the type and location of the remainder of the investization. Your full
cooperation will help to expedite the review

Thank you for your cooperation and commitment to improving your company s safety performance and
compliance. Tf you have any questions, please contact me at the information provided above.

Sincerely,

Investigator Name
Safety Investigator
207622835
Furst last/@dot.gov

*This FMCS A special agant or designated State Parter is duly aceredited by the Secretary of Transportation with
the authority to exter upam, inspect, 2nd examine lands, buildings, and squipment, and fo mspect nd copy records
and papers of carrisrs and other perscns, in performance of his her duties mder the Department of Transportation
Act, related acts, and regulations of the Departmant.
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How does SM5 relate to crashes?
BASIC Status (Enforcement View) 7

Behavior Analysis & Safety Improvement Categories (BASICs) Based on a 24-month record ending July 29, 2022
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HOURS-OF-
UNSAFE SERVICE
DRIVING INDICATOR COMPLIANCE

CONTROLLED HAZARDOUS
SUBSTANCES MATERIALS INSURANCE
AND ALCOHOL COMPLIANCE AND OTHER

VEHICLE
MAINTENANCE

Select a BASIC icon above to get details, or view your Complete SMS Profile.

m A Denotes this carrier exceeds the FMCSA Intervention Threshold relative to its safety event grouping based upon roadside data and/or has been cited with one or more

SONTECTUS Acute/Critical Violations within the past 12 months during an investigation. Therefore, this carrier may be prioritized for an intervention action and roadside inspection.
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Action Required by AIMDDYYYY - US, DOT/FMCSA Documentation Request for Investigation
Dear CARRIER NAME

Ihe .' ederal or Carrier Safety -‘im.':__c'ul_ux EN (‘ A) is an

cum, recommend sahn
Jng to comply

Basad on FMCSA's review of the materials you have already
documentation Listed below: Plaase complete the folionzz

pronaded. | need to reiew the spacsfic
eps

1) Visnt the Safery Measurement Systesa (SMS) at hutps:Oai fmesa dot. gov/SMS
pou 30 not have or know your US. DOT Persomal Idextificaticn
vesit hatps:afer.fmcaa sovidstoPiniadexahtml

g ImSo VOouX Compamy rofile where vou can find your mvestigation record
load the followisg by MAIDIVYYYY

Number (PIN), please

Crash Indicstor

* Crmah Pmn\mr)cr CcT

2022

+ Drver: JOHN SMITH
o Driver qualificaticn (DQ) files
+ Driver: ROBERT S,
© Driver qualification (DQ) files

Complian

+ Dmnver: PHIL COLLINS
o Bills of Ladims
o Dispatch Records . 060
o ELD edit reports, 0601202
o Fuebng records with tzme 'dates
© Recorde Status (RODS),

12022

whmuL:q for the -B.rpm Sle comment. Note -.h-,: c:-::
© Toil road receipts and supportng documments, 0

U.S. Department of Transportation
Federal Motor Carrier Safety Administration

1f your device

supports tramefermng ELD file:
& pend this mfoemanion to
n requested and exsering the

when askoe the output file commment. Note: this ‘odr i um"ur
o Tollsoad receipes and supporting documents, 06017202

* Addinonal Docaments

Written explanation 3 50 what acton have or will be taken 0 reduce SMS scores in the
HOS BASICe which 12 m Alent

Other Documents

+ Driver: PHIL COLLINS
cobol Clearing House written or electronic comsent form, MDD YYYY -

MMDDY

aTitten or electronic comsent Sorm., MMDD

ent 3oss file or Loss Rum reports

After ] recerve this mfcemation, [ may make follow-up requests, sk guestsons abeut the docaments vou
subenit, or request _d... onal docurments rkm do not snhmn documents via madl, (l.L or zmu:l
FMCSA will fi X o inform the r;c and Jocatio
remainder of the o

will comtact you with a date and tame to rev vour place of busmesa If
yor do mot Bave & requested document snd'or wish to submit sorsethire sdditosal. plesse provide an
explanation Please log into SMS 0 view examples of docummentation Sor reference.

Thank vou for your cooperation and comeutment to safety compliance. If you have sy guestiona, pleare
tact me at the mformation peovided shove

St

NAME

Safety Investzator




How to upload documents

How to upload documents

ACCESS THE SMS WEBSITE - g seric
https://ai.fmcsa.dot.gov/SMS [
Log in with your U.S. DOT # and FMCSA-

issued U.S. DOT # PIN (NOT your Docket
Number PIN) or your Portal credentials.

*Note: If you do not have a U.S. DOT PIN or don't know your PIN, you can request one here: https://safer.fmcsa.dot.gov/AutoPin/index.xhtml
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How to upload documents...

NAVIGATE TO DOCUMENT UPLOAD PAGE

In the blue box at the top of Click any of the notifications
the screen, select "Document under “Take Action.”
Upload Required.”

Get Road Smart.

CARRIER HOME ~ ADVANCED TOOLS  HELP
SEARCH CENTER

Welcome to your Carrier Dashboard. ‘pT:k:F(:'c'l

Your Company's first stap in safety performance and compliance progress,

and track your progress.

2 Q Dive right into your data N Leamn how you can improve
.S, DOT#: B View full SMS results - your data
B Review the Behavior Anglysis B Understand FMCSA
Address: and Safety Improvement regulstions
Catesories [BASKCS) B How safety Management
Number of Vehicles: Cycles Build Safety Cultures

Number of Drivers: e
Mumber of Inspections: Watch Investigation Video ()

Qe
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How to upload documents...

CHOOSE YOUR

UPLOAD METHOD
Upload documents by
selecting your preferred
method of fax or upload.

If you do not have a
requested document, you
can indicate you do not
have it by selecting “Do
Not Have” and providing

a detailed explanation. If
you are required to provide
Records of Duty Status, an
Electronic Logging Device or
ELD button will appear.

ﬁ Download
Template

If you have been asked to
provide Accident Register,
Driver List, or EQuipment

List, or to complete an
Investigation Questionnaire,
please use one of FMCSA’s
templates by clicking the
“"Download Template” button.

Qe
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MONITOR YOUR PROGRESS
Once you have uploaded all
h the requested documents, the
50% 0% 0% percentages marking your
progress will appear at 100%.
This indicates you have uploaded
the requested documents (or
tindicate con indicated those you do not have),
= but it does not denote review
or acceptance by FMCSA; there
Documents requested are listed below. Select your preferred methed to submit 4 may be additional documents
have it. requested in the future.

Upload Documents

Hours-of-Service Compliance

Driver Name #1

Document

Fueling records with time/dates (11/21/2018-12/21/2018)

Bils of Lading (11/20/2018-1272 [ Fax | Upload | DoNotave |

v Driver Name #2

Document
+ Bills of Lading (11/21/2018-12/21/2018) m
 Fueling r with time/dates (11/21/2
+ Records of Duty Status (RODS) (11/21/2018-12/21/2018|

NEXT: Driver Fitness

NAVIGATE PAGES
After you have completed the requested documents

for one BASIC, simply click the “Next” button to move
to the next BASIC page.

10
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How to upload documents...

NO CHANGES AFTER CERTIFICATION
Once you have certified all documents,
the Safety Investigator will begin

the review. After certifying the
documents, no further changes can

be made, unless the investigator
provides further guidance.

CERTIFY AND SUBMIT

Once you have uploaded all
requested documents or provided
explanations for those you do not
have, the “Certify and Submit”
window will appear.

?é REVIEW/REPLACE

If you uploaded the wrong
document, you can replace the
documents as many times as you
would like until your package

is ready and you complete the
“Certify and Submit” process.

Certify and Submit

Any intentionally false or mizlesading statement, reprezentation, or

provide in support of this Offste Investigation may subject youto p
vialation of Federal law punizhable by a fine of not mere than 510, 08800 or
imprisonment of not merethan 5 years, or both (12 United St

By clicking this bax, | certify/understand thatthe statements andilformation | am
. aocurate,

submitting in support of this request are, to the best of my know

SUEMIT CANCEL

and complete.

[

U.S. Department of Transportation 11
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How to upload documents...

DOCUMENTS REQUIRING REVISION

If there are any issues with documents you submitted, or if additional information
is required, the Safety Investigator may request additional documents. They will
notify you via email or phone and you will receive a notification on your SMS
carrier dashboard that says “Documents Requiring Revision.”

CARRIER HOME ADVANCED TOOLS HELP
SEARCH CENTER

Get Road Smart.

Welcome to your Carrier Dashboard. ﬂ Take Action

Your Company's first step in safety perfermanice and comeliance orogress,

Upload your company’s documentation, and track your progress.

1 %.|Il nto your data f\’ Learn how you can improve Understand your SMS3 results &
U.5. DOT#: full SMS results your data t
i B Understand FMCSA
Addross: and Safaty Improwe ment regulations
Categories (BASICS) W How safety Management
Number of Vehicles: Cycles Bulld safety Cultures i [0H]

Number of Drivers: e B Review More Details available
Mumber of Inspections: Wotch investigation Video ) belows, or click here bo see full
: & raming Letter?

*Note: The document upload process remains the same for any additional documents requested.

Qe
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« DACH compliance is
verified during every Onsite
and Offsite, investigation.

« Ensure your company Is
registered and is
completing Pre-
Employment and Annual
gueries as required.

https://clearinghouse.fmcsa.dot.gov/

Qe
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Stay connected.

* Visit the Motor Carrier Resource Center at:
http://csa.fmcsa.dot.qov/?carriersafety

« Sign up for important updates via the CSA Website at:
https://csa.fmcsa.dot.gov/Home/Subscribe

*  Drug & Alcohol Clearinghouse - https://clearinghouse.fmcsa.dot.gov

« DataQs - _https://datags.fmcsa.dot.gov

* Motor Carrier Safety Planner — https://csa.fmcsa.dot.gov/safetyplanner

Qe
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http://csa.fmcsa.dot.gov/?carriersafety
https://csa.fmcsa.dot.gov/Home/Subscribe
https://clearinghouse.fmcsa.dot.gov/
https://clearinghouse.fmcsa.dot.gov/
https://dataqs.fmcsa.dot.gov/
https://csa.fmcsa.dot.gov/safetyplanner

e Eric Adair, Division Administrator

e Cheryl Quirion, Federal Program Specialist

* Brendan Shaughnessy, State Program Specialist
« Dennis Anderson, Investigator (Northern Maine)
 Christopher Canty, Investigator (Central Maine)
« Larry Bennett, Investigator (Southern Maine)

Office phone # (207) 622-8358; Email - MCMEOFF@dot.gov

U.S. Department of Transportation
Federal Motor Carrier Safety Administration

16



