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Why an Offsite Investigation?

• An Offsite investigation enables FMCSA staff and State 

enforcement personnel to evaluate and improve safety 

problems without sending an enforcement official to a 

carrier’s place of business.
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What is an Offsite Investigation?

• A non-ratable, focused investigation conducted remotely, 

rather than at the carrier’s place of business.  

• An offsite investigation will not result in a safety rating, 

but penalties may be assessed for any violations found. 

• An Offsite Investigation may be converted to an Onsite 

Focused or Comprehensive Investigation.



• Email

Email transmitting an Initial 

Contact letter notifying carrier of 

the investigation and requesting 

preliminary information for the 

investigation from the carrier.

• Phone call 

If no email on record and/or if 

information requested in the 

Initial Contact Letter is not 

uploaded by requested date. 
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How is an Offsite 
Investigation Initiated?



Initial Contact letter
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SMS and the BASICS
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Document Request Letter
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How to upload documents
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How to upload documents…
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How to upload documents…
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How to upload documents…
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How to upload documents…



• DACH compliance is 

verified during every Onsite 

and Offsite, investigation.

• Ensure your company is 

registered and is 

completing Pre-

Employment and Annual 

queries as required.
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Drug & Alcohol Clearinghouse (DACH)

https://clearinghouse.fmcsa.dot.gov/



14

Completion and Close out of 

review done Remotely
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Get Road Smart
Stay connected.

• Visit the Motor Carrier Resource Center at:

http://csa.fmcsa.dot.gov/?carriersafety

• Sign up for important updates via the CSA Website at: 

https://csa.fmcsa.dot.gov/Home/Subscribe

• Drug & Alcohol Clearinghouse - https://clearinghouse.fmcsa.dot.gov

• DataQs - https://dataqs.fmcsa.dot.gov

• Motor Carrier Safety Planner – https://csa.fmcsa.dot.gov/safetyplanner

http://csa.fmcsa.dot.gov/?carriersafety
https://csa.fmcsa.dot.gov/Home/Subscribe
https://clearinghouse.fmcsa.dot.gov/
https://clearinghouse.fmcsa.dot.gov/
https://dataqs.fmcsa.dot.gov/
https://csa.fmcsa.dot.gov/safetyplanner
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FMCSA Office Staff and Contact 

Information

• Eric Adair, Division Administrator

• Cheryl Quirion, Federal Program Specialist

•    Brendan Shaughnessy, State Program Specialist

• Dennis Anderson, Investigator (Northern Maine)

• Christopher Canty, Investigator (Central Maine)

• Larry Bennett, Investigator (Southern Maine)

Office phone # (207) 622-8358; Email – MCMEOFF@dot.gov


