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Goals of Webinar

◼ To inform MMTA members of the regulation, its 

intent, and use of the Clearinghouse as required 

by regulation.

◼ To define responsibilities of motor carriers and 

drivers.

◼ To assist members in signing up for FMCSA 

portal and registering with the Clearinghouse.



Maine Motor Transport Association          

www.mmta.com

◼ Directed by Congress.

◼ Secure online database.

◼ Allows employers, FMCSA, SDLA’S, and law 

enforcement real-time information about CDL 

drug and alcohol violations.

◼ Enhances highway safety.

Clearinghouse 
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Clearinghouse Implementation

◼Motor Carriers that employ CDL drivers must 

register with Clearinghouse by 1/6/20.

◼ Employers must perform electronic and traditional 

queries with previous employers for three years.

◼ First query due before 1/6/21.

◼ After 1/6/23 employers will not be required to 

perform traditional manual query (Part 391.23(e)) 

with previous employer...as Clearinghouse will 

contain three year’s violation data.
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Query

◼ A query is a check of the Clearinghouse by those 

authorized, including employers, drivers, C/TPA’s 

and authorities.

◼ There are two types of queries:
1. Limited query requires “wet signature” consent by 

driver, on printed form. 

2. Full query requires drivers to register and file 

consent with Clearinghouse each time full query is 

performed.
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◼ Driver is not required to register with Clearinghouse.

◼ Consent may be for tenure of employment.

◼ Consent form filed in DQ file.

◼ Must be conducted at least once annually.

◼ If Clearinghouse indicates violation, must be 

converted to full query within 24 hours or driver must 

be removed from driving.

◼ May not use limited query for pre-employment inquiry.

Limited Query
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Limited Query – Wet Signature Consent



◼ Requires driver to register and give 

electronic consent within Clearinghouse.

◼ Must be done at pre-employment.

◼ Must be done within 24 hours if limited 

query reveals violation data.

◼ If driver does not give consent,  the driver 

may not be hired to drive.
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Full Query
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Violations Required to be Reported to 

Clearinghouse

Per § 382.705(b), employers must report the following 

information to the Clearinghouse: 

◼ An alcohol confirmation test result with an alcohol 

concentration of 0.04 or greater; 

◼ A CDL driver’s refusal to submit to a Department of 

Transportation (DOT) test for drug or alcohol use;

◼ Actual knowledge, as defined in § 382.107;

◼ The negative RTD test results;

◼ The date the driver successfully completed all follow-up tests 

as ordered by the substance abuse professional (SAP).

https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&ty=HTML&h=L&mc=true&=PART&n=pt49.5.382#se49.5.382_1705
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&ty=HTML&h=L&mc=true&=PART&n=pt49.5.382#se49.5.382_1107
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How Will Clearinghouse Be Used?

◼ Employers will report drug and alcohol violations and 

check that no current or prospective employee is 

prohibited from driving a CMV due to a drug and alcohol 

violation for which the driver has not completed the RTD 

process.

◼ CDL drivers may view their own record, provide consent 

to current or prospective employers to access details 

about any drug and alcohol program violations and 

select an SAP if needed.

◼ MRO’s will report verified prospective drug test results 

and test refusals.
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How Will Clearinghouse Be Used?

◼ SAPS will report RTD initial assessment and 

eligibility status for RTD testing.

◼ C/TPA’s on behalf of employers will report drug 

and alcohol program violations and perform 

driver queries as required.

◼ State Driver License Agencies will query the 

Clearinghouse prior to completing licensing 

transactions.  (implementation of this part 

currently delayed)
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Who must comply with Clearinghouse?

◼ All drivers who operate CMV’s requiring a CDL on the 

public highways and their employers.  This list includes but 

is not limited to; 

a. Interstate and intrastate motor carriers, including 

passenger carriers.

b. School bus drivers

c. Construction equipment operators

d. Limousine drivers

e. Municipal and state vehicle drivers

f. Federal and other organizations who operate CMV’s 

subject to D&A testing.
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What is a Portal Account?

◼ Online access and management of your 

USDOT information.

◼ Each motor carrier identifies its portal 

manager once portal is open.  May have 

assistants with designated roles.

◼ Portal manager assigns roles and may 

limit assistants.
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◼ https://portal.fmcsa.dot.gov/login

Opening a Portal Account

https://portal.fmcsa.dot.gov/login
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1. REGISTRATION

◼ Registration must be done online.  Email address is required.

2. OPEN PORTAL ACCOUNT

◼ If not already done, open a portal account for your USDOT #:  

https://portal.fmcsa.dot.gov/login make sure to select DACH 

Admin as one of the allowable roles.  Also make sure that 

portal administrator for motor carrier approves the role 

change.

◼ Note:  Employers such as schools and municipalities do not 

require a USDOT # and therefore do not need a Portal 

Account.  Clearinghouse registration is required.

What are the Steps to Register with 

Clearinghouse?

https://portal.fmcsa.dot.gov/login
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3. CREATE CLEARINGHOUSE ACCOUNT

◼ Create an account with the Clearinghouse and link 

the portal account and clearinghouse account:  

https://clearinghouse.fmcsa.dot.gov/

◼ Designate C/TPA roles.  Mandatory if an 

owner/operator.

◼ Purchase bundled query plan from the 

clearinghouse that suits your business model.  

What are the Steps to Register with 

Clearinghouse?

https://clearinghouse.fmcsa.dot.gov/
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Opening a Clearinghouse Account

https://clearinghouse.fmcsa.dot.gov/



Registration Screen
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◼ They want to view their own data

◼ They are applying for work and require pre-

employment test...need to consent.

◼ They have a violation and need to search 

for SAP.

Drivers only required to register if:
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◼ Owner-Operators (defined as a owner that 

also drives) must designate C/TPA to 

report violations.

◼ Motor Carriers may designate C/TPA to 

conduct other responsibilities for them, 

including queries.

How will the C/TPA process work?
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◼ If not already done, open a portal account for your USDOT #:  

https://portal.fmcsa.dot.gov/login make sure to select DACH 

Admin as one of the allowable roles.  Also make sure that 

portal administrator for motor carrier approves the role change. 

◼ If not required to have a USDOT # (schools and municipalities) 

skip portal registration and proceed to Clearinghouse 

registration.

◼ Create an account with the Clearinghouse and link the portal 

account and clearinghouse account:  

https://clearinghouse.fmcsa.dot.gov/

The following is a checklist of the necessary 

steps to be ready for 1/6/2020:

https://portal.fmcsa.dot.gov/login
https://clearinghouse.fmcsa.dot.gov/
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◼ Issue updated company policy to all drivers.  Drivers 

should sign model policy and receive printed educational 

material.  Model policy is available on MMTA’s website.

◼ Purchase bundled query plan from the clearinghouse that 

suits your business model. 

◼ Consider driver training regarding the clearinghouse to 

make all aware of the reporting requirements and annual 

query.  Done as part of issuance of policy.

The following is a checklist of the necessary 

steps to be ready for 1/6/2020:
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◼ FMCSA has a very good FAQ section for the 

clearinghouse on their website.

◼ Call Randy or Tim at MMTA with any questions 

or assistance needed.

◼ Send us your Questions at 

www.mmta.com/clearinghousequestions

◼ We will post updates on FAQ’s as we gather new 

information and answer member’s questions.

QUESTIONS?

http://www.mmta.com/clearinghousequestions
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QUESTIONS?


