
What is CSA 2010?
 

Comprehensive Safety Analysis (CSA) 2010 is a major 
Federal Motor Carrier Safety Administration (FMCSA) initiative 
to improve the effectiveness of the Agency’s compliance and 
enforcement programs.  CSA 2010 will help FMCSA and its 
state partners contact more carriers and drivers, use improved 
data to better identify high-risk carriers and drivers, and apply 
a wider range of interventions to correct high-risk behavior.

FMCSA’s CSA 2010 initiative will change the way carrier and driver performance are 
measured. CSA 2010 replaces SafeStat with a new Safety Measurement System 
(SMS) that measures the previous two years of roadside violations and crash data. With 
SMS, every inspection counts, not just out-of-service violations, and both driver and 
carrier safety performance are monitored using seven new Behavioral Analysis Safety 
Improvement Categories (BASICs). 

The SMS will group the safety performance data of motor carriers and drivers into the 
seven BASICs which are: 

1.	 Unsafe Driving
2.	 Fatigued Driving 
3.	 Driver Fitness 
4.	 Controlled Substances/Alcohol 
5.	 Vehicle Maintenance 
6.	 Improper Loading/Cargo
7.	 Crash Indicator

Based on a carrier’s score within each BASIC, the SMS triggers when the Agency should 
begin to intervene with a motor carrier. CSA 2010 will mean more contact between 
FMCSA and you, the carrier.

Intervention steps by increasing severity include:
•	 Warning Letter 
•	 Targeted Roadside Inspection 
•	 Off-Site Investigation 
•	 On-Site Investigation - Focused 
•	 Cooperative Safety Plan 
•	 Notice of Violation 
•	 On-Site Investigation - Comprehensive 
•	 Notice of Claim/Settlement Agreement

 

Full implementation of CSA 2010 is scheduled to start in  
November of 2010.  Are you prepared?



J. J. Keller’s CSA Management Suite  
– prepares you for CSA 2010!

•	 With your unique username and password, the CSA Management Suite is available 24/7 
from any computer with internet access.

•	 Service is updated daily to ensure you have the most up-to-date information.
•	 CSA Management Suite keeps sensitive driver violation data completely secure.



1.	 Analyze your internal violation data and compare with the SMS
2.	 Determine your ranking
3.	 Take action to improve it

Access and/or import up-to-date roadside inspections and accident records 
directly from within the SMS

Create Reports to track, analyze and find trends concerning roadside inspection violations.  Early warning 
reports alert subscribers if any BASIC category falls to marginal or unfit levels.



Improve your safety performance with J. J. Keller’s suite of tools dedicated to 
the CSA 2010 initiative.

J. J. Keller’s CSA Management Suite is online service that allows you to use real accident, violation, and roadside 
inspection data to generate a safety rating and see how you stack up in the CSA 2010 Measurement Systems. The 
service also acts as an “early warning system” that enables you to conduct internal audits and implement necessary 
corrective actions to resolve any potential violations and decrease your company’s likelihood of an FMCSA interven-
tion.

•	 Allows you to regularly monitor your internal audit data as well as Federal roadside inspection and accident 
data from the Safety Measurement System (SMS).

•	 Interfaces with the FMCSA’s SMS.
»» Driver roadside inspection and accident data is updated as it becomes available from the SMS and is 

automatically imported into the service ensuring you have access to the most up-to-date information on 
your drivers. 

•	 Accident and roadside inspection tracking tool.
»» You can ensure the accuracy and consistency of roadside inspection data received from your drivers 

with what is on file in the SMS.
•	 Self-audit tool that determines your safety fitness rating and recommends any necessary corrective actions.

»» Audit tool allows you to perform audits using internally gathered roadside inspection and accident data 
to generate a safety fitness rating.

»» Corrective action plans help you identify what steps need to be taken to resolve any violations that are 
discovered during an internal audit.

•	 Company policies can be developed from 30-pre-written templates.
»» Includes topics such as: Accident Investigation, Driver Safety Records and Roadside Inspections.
»» Policies can be customized to include your company specific information.

•	 Reporting and analysis tools.
»» Early warning reports that alert you if any BASIC category falls to “marginal” or “unfit” levels.
»» Track, analyze and find trends concerning roadside inspection violations.

•	 Provides a dashboard which keeps you informed at a glance of where you stand with each CSA 2010 
BASIC with regard to drivers, units, crashes violations, and more.

•	 Unlimited questions to the Personal Assistant.
»» Ask confidential questions directly to J. J. Keller experts on CSA 2010 related issues.

1 Year 2 Year 3 Year

1-4 subscriptions $495 $799 $929

5-9 subscriptions $419 $679 $799

10-49 subscriptions $399 $649 $749

50+ subscriptions $329 $539 $619

J. J. Keller’s CSA Management Suite will be available in June 2010, but you can order the service now 
so the day it is available you will have access (you will not be billed until the service is available and 
you have been emailed your username and password)

 
How to order

Call us at 1-800-558-5011

Order before June 1, 2010 and receive our CSA Management Suite early bird special which includes  
$50 off the subscription price and two free months of extra service.


